
A Letter from the Board Chairman

Ensuring drinking water supply and water quality are a water manager’s – 
and, a water agency’s – primary concerns. This includes the responsibility 
of making sure water supplies are both reliable and safe. News about 
years of low rainfall and water shortages has been a predominant theme 
this year. But, it is equally important that we convey the message that 
Metropolitan’s water quality continues to meet or exceed the standards for 
safety. Consumers can share Metropolitan’s confidence that the water we 
deliver is safe, healthy and tastes good.

The purpose of this Annual Drinking Water Quality Report is to share 
Metropolitan’s monitoring data and information with our member 
agencies and the communities that we serve. Metropolitan and its 26 
member agencies collectively serve 19 million people who live within a 
5,200-square-mile service area in Southern California. We sample for 
more than 120 constituents and perform upwards of 270,000 quality tests 
each year at our La Verne laboratory, one of the most sophisticated water 
quality facilities in the country. 

The centerpiece of this report is a detailed table summarizing our 
monitoring results, along with a Readers Guide which further explains the 
meaning of the data and the results. Beyond this report, there are other 
ways to learn about water quality issues and challenges. Many of the topics 
covered in this report are updated regularly on Metropolitan’s Web site at 
www.mwdh2o.com in the “Spotlight on Water” section. You can also call 
Metropolitan’s Manager of Water Quality, Mic Stewart, at (213) 217-5696 
or send an e-mail to mstewart@mwdh2o.com.

Monthly meetings of Metropolitan’s board of directors are open to 
the public and are usually held on the second Tuesday of the month at 
Metropolitan’s headquarters in downtown Los Angeles, 700 N. Alameda 
Street, adjacent to Union Station. To receive a board meeting agenda, or to 
check on the date and start time for meetings, click on the “About MWD” 
heading on Metropolitan’s Web site.

Sincerely,

Timothy F. Brick
Chairman, Metropolitan Board of Directors


